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Thank you for showing an interest in the post.   Please see all the information below for the post you are interested in which includes Project Information, Job Description, Person Specification and information on how to apply and closing dates.ROLE PROFILE & APPLICATION PACK
GUL YOUTH & FAMILY WORKER - GUL SKILLS DEVELOPMENT PROJECT 
PART OF THE GUL SKILLS COMMUNITY HUB
GUL SKILLS DEVELOPMENT PROJECT

The Cornish word for ‘create,’ the Gul Skills Development Project, part of the Gul Skills Community Hub, is a 6 month, 3 days a week programme which enables those aged 18+ who are impacted by long term and inter-generational unemployment to progress towards further education, employment and training. The programme’s holistic approach includes a wide range of activities including financial management, housing, parenting, physical wellbeing support, Level 3 Paediatric First Aid, child development, outdoor education, access to Maths and English qualifications, healthy eating, counselling and healthy relationship workshops. On completion of Gul, participants are supported into training, further education and employment with a C.V. full of tangible achievements and awards in locally relevant activities that they are interested in and motivated towards. GUL YOUTH & FAMILY WORKER – JOB DESCRIPTION

	Post Title: 
	Gul Youth & Family Worker

	Salary:
	£27,300 per annum (depending on experience)

	Contract Length:
	Until 31st March 2026 (may be extended subject to further funding)

	Location:		
	Penzance – some local travel possible

	Reports to:
	Gul Skills Project Manager 

	Working arrangements:
	37.5 hours per week. May include evenings and weekends as necessary.

	Purpose of Post:

	To work as part of the team, directly with young people, adults and families as required.  

	Closing Date:
	Midnight on 18th August 2025



GUL SKILLS DEVELOPMENT PROJECT


Role purpose:

This is an exciting opportunity to be part of an innovative charity, which is leading the way in addressing social exclusion. Behind the images of sun, sea and sand, is one of the most economically deprived counties in the UK; a county where people experience high unemployment, high house prices, low paid, often seasonal work and rural isolation.

Trelya (the Cornish word for ‘change’), is an award-winning charity working to enable positive change in West Cornwall’s most under resourced communities. We know from experience that the children, young people and families living in our communities are unique and skilled individuals with incredible potential. Trelya aims to break the cycle of social exclusion. To enable children and young people at risk of social exclusion as a result of social and economic deprivation to develop the skills, knowledge, awareness, aspirations and motivation to make positive choices about their lives and their behaviours.  We work with some of the “hardest to reach” families in the area. 

One of the main aims of Trelya was to set up projects that would interrupt and break the cycles of social exclusion in deprived communities. Innovative, different, well-resourced, long-term services were needed to address social exclusion, and it was decided that an independent charitable organisation would be the most effective vehicle for delivering these services.

The Youth & Family Worker will be part of the Gul Skills Development Project - an innovative, intensive project aimed at improving the employability of participants through the development of work-ready skills, confidence, knowledge, aspirations and wrap around support. You will provide a mixture of individual and group interventions to adults aged 18+ aimed at improving the employability of participants through the development of work-ready skills, confidence, knowledge, aspirations and wrap around support. Opportunities will be offered through Trelya’s new Community Cafe and Art Space and will include in-house work experience, group and 1 to 1 support, training, accreditation and seamless progression pathways. The Youth & Family Worker will ensure target group engagement through the development of positive trusting relationships and high-quality support – giving all participants the opportunity to develop and fulfil their potential. 

This role will be carried out through direct delivery and work within the team. 

PRINCIPAL RESPONSIBILITIES

Trelya is a dynamic and innovative organisation so the particular responsibilities, duties and accountabilities may vary from time to time without changing the general character of the role or the level of responsibility entailed. Individual objectives will be agreed via the PDS appraisal process.

1. To undertake a range of duties and responsibilities that enhance the local economy by supporting individuals aged 18+ experiencing high levels of deprivation through the provision of opportunities that lead to skills development, training and work.

2. To work both independently and jointly with colleagues from Trelya, and partner organisations, to undertake a range of duties and responsibilities that will include: 1 to 1 support; peer education; advocacy; group work, training and other appropriate tasks allocated by their line manager.

3. To mobilise support for the development of individuals aged 18+ in adverse circumstances – mobilising that support in all contexts in which families live their lives (family, school, peer group, activities and community). 

4. To support and understand target groups social, psychological and educational development, supporting their belonging to the local and wider community as well as wider society. 

5. To further develop an applied understanding of the key risk factors affecting the welfare and development of the target group; particularly those arising from alcohol/drug misuse; parental mental health problems; domestic abuse; mental health, learning difficulties; and homelessness. 

6. To seek to strengthen the coping and resilience’s of the target group through individualised, intensive, targeted support. 

7. To champion and promote consistent application of integrated processes between agencies.

8. To work in partnership with participants taking into account of their views, to develop goals with them and to review and evaluate outcomes and impact of interventions.

9. To adhere to and support developments around quality assurance and performance management processes. 

10. To develop and apply a good standard of practical knowledge and skills relevant to the role, in particular evidence-based approaches and intervention skills in line with the core curriculum for the project.

11. To maintain appropriate records within CPOMS, Trelya’s monitoring, and evaluation systems and all grant funders required monitoring and reporting. 

12. To be accountable in managing a caseload and supervised by the line manager.

13. To participate in and contribute towards own regular supervision and case management sessions with the aim of improving individual work skills and safe practice. 

14. To take responsibility for own professional development; participate in meetings, briefings, and training events as required. 

15. To forge and maintain excellent, trusting and positive relationships with the participants of the Gul Skills Development Project.

16. To manage information in line with the Trelya’s policies, procedures and guidance on subjects such as Data Protection, Freedom of Information, confidentiality, information security and sharing, the information lifecycle and data quality, to ensure compliance and efficient and effective information governance.

17. To maintain awareness of Trelya’s policies and practices regarding the safeguarding of children, young people and/ or adults who may be at risk. Report concerns/ allegations in accordance with corporate guidance and procedures

18. To work to eliminate unlawful discrimination, harassment and victimisation and report incidents as they occur. Treat everyone with dignity and respect and ensure individual’s needs are met. Challenge inappropriate behaviour and language constructively, advising on alternatives so the opportunity for change can be considered.

19. Please note there is no budgetary responsibility attached to this post.

20. Please note there is no management responsibility attached to this post.

Key objectives

1. Engaging and sustaining engagement with individuals from the Gul target group with a particular emphasis on enhancing the local economy through increased access to skills development, training and employment.

2. To work in partnership with individuals to develop work-ready skills, confidence, knowledge and aspirations that will enable seamless progression pathways onto further education, training and employment opportunities.

3. To ensure the safety and well-being of children, young people and vulnerable adults in-line with current safeguarding practice, policy and legislation.

4. Work effectively as part of the Gul and wider Trelya team

5. To work with partners to enable appropriate specialist and universal support alongside seamless progression pathways.

6. Use persistent and proactive interventions when working with individuals to enable positive changes in their lives.

7. To work directly with target individuals to develop positive relationships and provide appropriate support to address a range of needs, through a trauma informed approach.

8. To provide a mixture of targeted group work and courses.

9. To support planning and delivery of relevant activities that enable development of work- ready skills, confidence, knowledge and aspirations.

10. Enable development of life skills and healthy habits to contribute to a healthy positive lifestyle and to contribute to building positive self-esteem.

11. Develop talent/skill/areas of interest with groups and individuals to help develop positive self- esteem and experience growing confidence.

12. Contribute to groups and individuals developing the skills and motivation to make positive choices.		

13.  To maintain and develop working relationships with key stakeholders and partners.

14. To participate in staff training and staff meetings.

15. To work to policies, procedures and working practices at all times.

16. Fulfil other objectives as required.GUL YOUTH & FAMILY WORKER – PERSON SPECIFICATION



What we are looking for:

We are searching for an experienced, creative, talented, principled and energetic individual who is resourceful and able to adapt to different situations, be flexible whilst maintaining a positive attitude and who has the determination to overcome obstacles.

We are looking for an inventive, fun, and engaging youth and family worker who can build trust and rapport with families and those aged 18+ from hard-to-reach backgrounds. 

We want to recruit the best person for this role and the standards are high.  We believe in this project and are strongly committed to ensuring that the participants engaging with the Gul Skills Development Project are interacting with the best people possible. 


About you:
	Education, Qualifications and Training
	Recruitment and Selection

	Educated to degree level or equivalent e.g., Health, youth work, social care, adult education, education, or equivalent experience.
	Application form and interview



	Knowledge and Experience
	Recruitment and Selection

	Direct experience of working with groups and individuals experiencing multiple deprivation

Direct experience of working in partnership with partner organisations 

Understanding of relevant policies and procedures and the importance of safeguarding children, young people and vulnerable adults 

	Application form and interview

	Experience of setting appropriate professional boundaries with young people and/or adults aged 18+ experiencing multiple deprivation.

Experience of engaging young people and/or adults aged 18+ experiencing multiple deprivation in community activities 

Knowledge and direct experience of developing and maintaining effective relationships with young people and/or adults aged 18+ experiencing multiple deprivation.

Practical experience of working with young people and/or adults aged 18+ experiencing multiple deprivation one-to-one and experience of providing support in their own home 

Experience of facilitating group work for young people and/or adults aged 18+ experiencing multiple deprivation

Practical knowledge and experience of working with vulnerable individuals and being aware of any issues a practitioner may face while working with this target group.

Experience of working with individuals with complex needs who typically find it difficult to engage with services. 

Experience in supporting young people and/or adults aged 18+ experiencing multiple deprivation to make positive choices

	Application form and interview




	Skills & Attributes
	Recruitment and Selection

	Able to work flexibly to meet demands of the service including some evening and weekend working, if required. To work flexibly in responding to the needs of families as they emerge. 

Able to communicate effectively and concisely and with a range of different Individuals and groups 

Ability to effectively plan and prioritise workload associated with case work 

Ability to engage and motivate resistant and hard to reach young people and/or adults aged 18+.

Confidence and ability to work alone and work with individuals and families in their own homes. 

Committed to improving the outcomes for the Gul Skills Development Project target group.

Create, maintain and develop relationships with young people and/or adults aged 18+ experiencing multiple deprivation and their families and professionals and maintain professional boundaries. 

Able to keep excellent records of work

Able to use IT systems 

Committed to improving outcomes for the Trelya’s target group

Committed to anti-oppressive and anti-discriminatory practice 

Effective verbal and written communication skills
	Interview







How to apply: 

We are excited to hear from you if you think the opportunity to work on this project is right up your street and you can demonstrate the skills, attitudes and behaviours which we are looking for.  

Please send a completed application form which can be accessed via our website which is www.trelya.com to:

deborah.parker@trelya.com

Or by post to: Deborah Parker, Trelya, Lescudjack Centre, Penmere Close, Penzance. TR18 3PE



If you would like to discuss this opportunity further, please contact Sharon Rich, Executive Director, on 07719310263.
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